
	Progression Counseling Group     

3681 Green Road, Suite 404                                   		 Phone: (216) 342-5484

Beachwood, OH 44122	 	 	 	 Fax: (216) 450-1126

www.progressioncg.com	 	 	 	 Email:hillary@progressioncg.com


__________________________________________________________________________________


Cancellation Policy

If you are unable to attend an appointment, it is requested that you provide at least 48 hours advanced 
notice to the office. Please understand we have held this time for you and the clinician does not get paid, 
if you do not show up. Additionally, attendance is a part of treatment compliance.


If you are more than 15 minutes late, your appointment will be considered missed. If there are 2 
consecutive no shows or 3 total no shows, we reserve the right to cancel your services and refer you to 
another provider.


In the event that the local public schools are cancelled due to inclement weather and you are scheduled for 
an in office appointment, the office will be closed as well.  We will call you to confirm cancellation of 
face to face appointment and a teletherapy appointment will be available at the same time.


We appreciate your help in keeping the office schedule running timely and efficiently.


_____________________________________________ 	__________________ 

Client Signature (Client’s Parent/Guardian if under 18) 	 Date


____________________________________________

Print Name



